
Mazda leverages ILINX for successful ERP 
migration.

IL INX CAPTURE

This foundational workflow-automation 
module lets you capture data quickly and 

easily from any source and any device. 
With no page-count licensing, capturing 

and utilizing data is fast and cost effective. 

IL INX RELEASE

Take content from capture and deliver 
it with full tracking, auditing, and  
logging to your business systems 

and workflow applications.  

Strategic Initiative  
Mazda North American Operations 
made the decision to update its 
enterprise resource planning 
software. However, Mazda  
knew the company itself would 
need better data capture and 
workflows to get the best results 
with the new ERP system. They 
needed a web-based imaging 
solution to enable centralized 
information management while 
integrating seamlessly with the 
new ERP.

SUCCESS STORY / MANUFACTURING/ TRANSACTION MANAGEMENT

Solution Plan
Mazda turned to ImageSource and 
ILINX to deliver a new data system 
on quick delivery. A comprehen-
sive workflow redesign addressed 
compatibility issues between the 
company’s old and new systems. 
ILINX Capture extracted data from 
original documents, onboarded  
new content and supported 
eForms. ILINX Release integrated 
with the incoming ERP, allowing 
online access to records at any 
time during a transaction lifecycle.

Investment Return 
ILINX capabilities helped Mazda 
meet its critical migration deadline. 
Sophisticated workflows enabled 
quick data routing through 
Accounts Payable, resulting in 
more than 600 approvals daily and 
speeding the time between invoice 
receipt and processing. “ILINX 
technology was the key element 
to a seamless integration which 
maximized our ROI,” says Kevin 
Luck, IT Business Systems Analyst 
with Mazda.
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Process innovation made easy.
ImageSource makes process innovation easy through 
advanced solutions built on ILINX, the world’s most 
flexible process-improvement platform, delivered by a 
team of experts committed to customer-partner success.

“ImageSource gave us confidence they would meet 
our critical deadline to get the new ERP system up 
and running.”

 Business Systems Analyst, IT Division, Mazda North American Operations


