
Growing college meets evolved content process.

IL INX EXPORT

Simplify and streamline the extraction, 
conversion, and migration of data from 

legacy or line-of-business systems.  

IL INX CONTENT STORE

An intuitive, web-based content repository 
for storage, access, and management of 

content access from any device. Centralized 
administration for faster deployment and 

robust content management. 
Strategic Initiative  
Fast-growing MiraCosta College’s 
content-management software 
was falling behind. It required local 
installs at each workstation and 
was incompatible with the latest 
operating systems and browsers. 
The college needed a secure 
solution to improve information-
handling while reducing IT support 
costs. Requirements called for a 
web-based system that could keep 
pace with evolving technology.

SUCCESS STORY / HIGHER EDUCATION / TRANSACTION MANAGEMENT

Solution Plan
MiraCosta partnered with the 
experts at ImageSource to design 
and implement a comprehensive 
content-management solution. 
The team began with ILINX Export 
to smoothly migrate more than 
a million documents to ILINX 
Content Store while extracting 
information to a universal 
database. ILINX Capture offered 
a new pathway for document 
intake, modernizing the student 
application process.

Investment Return 
The college’s ILINX solution is built 
for today and ready to meet the 
needs of the future. Easy data 
access facilitates collaboration 
and resource-sharing between 
departments. Information Services 
dean Mario Valente estimates that 
the ILINX solution quickly saved 
MiraCosta $150,000 – largely 
through reduced demand on IT. 
He notes: “ImageSource was able 
to bring us out of the dark ages 
quickly without any downtime.”
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Process innovation made easy.
ImageSource makes process innovation easy through 
advanced solutions built on ILINX, the world’s most 
flexible process-improvement platform, delivered by a 
team of experts committed to customer-partner success.

“With ILINX, we have a cutting edge
 technology that suits our needs perfectly 
 in an easy-to-use package.”
 Network Specialist, MiraCosta College


